
"A place like Disney 
repr~nts that quintessential 

American spirit." 

President Barack Obama 
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Meet the Disney Team: 

Robert "Bob" Billingslea 

A legend at 

Disneyland Park 

Magical Moment: Authentic 

Louisiana hospitality 

at Disney's bayou 

Taste of Disney: Chicken skewers 

with chimichurri sauce, 

rice pilaf and cucumber salad 
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Super Bowl commercial 
On Jan. 25, 1987, following the New York Giants' Super Bowl XXI victory, 
quarterback Phil Simms became the first person to be featured in a 
commercial with the now-famous phrase, "I'm going to Disneyland!" 

But how exactly did the marketing idea come about? Michael Eisner, 
former CEO of The Walt Disney Company, credited his wife, Jane, with 
the campaign idea in his 1998 memoir, "Work in Progress." While at 
Disneyland Park for the Star Tours attraction grand opening in 1987, the 
couple dined with Dick Rutan and Jeana Yeager, who in December 1986 
had piloted the first aircraft to fly around the world without stopping 
or refueling. After such an adventure, Jane asked the couple what 
they could do next to possibly top the excitement of traveling around 
the world. They replied, "Well, we're going to Disneyland." Later, 
Jane remarked to Michael that the phrase would make a great 
advertising campaign. 

Just a few weeks later, Disney launched the new commercial series after 
Super Bowl XXI. To date, more than 50 sports heroes, musicians - and 
even Santa Claus - have shouted the famous slogan. 

So who will be next to say the famous line? Find out Feb. 5 as the 
New England Patriots take on the New York Giants in the Super Bowl. 

"Hello, everybody! I am glad 
to be at Disney World!" 

With those words, President 
Obama opened an announcement 
outlining a significant and important 
strategy to streamline the visa process 
for international travelers and boost 
America's share of world tourism. 
And he said that he chose the Magic 
Kingdom as the setting for this because, 
"This image is something that's 
recognized all around the world." 

As I watched the president speak, I 
was proud of our company, and I was 
very proud of you - our Cast. When it 
comes down to it, you are the reason 
he came. Your dedication, your high 
standards and the energy that you 
bring to your roles - all of those are 
universally known and admired. 

On this visit, the White House 
Advance Team and the Secret Service 
complimented you to Bob, Tom and 
me time and time again, telling us that 
they have never been greeted with such 
professionalism and enthusiasm. And 
elsewhere around the resort, as shows 
were being added and times were being 
adjusted, our Guests praised the way 
you attended to their vacation needs. 

It's one thing to stand in the 
international spotlight. It's another to 
step into that spotlight and shine. But 
for this historic visit, our entire resort 
did just that. You did us proud. 

Meg Crofton 
President, 
Walt Disney Parks and Resorts 
Operations, U.S. & France 
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Meet the Disney Team 

What inspired you to 
pursue a career with Disney? 

I was working in Florida when 
the announcement carne out that 
Disney was building a theme park in 
Central Florida. I knew a person who 
had interviewed with them and was 
hired to become part of the Human 
Resources group (called Personnel 
at that time). This inspired me to 
seek a job with Walt Disney World 
in this area. Everyone was excited 
about Disney corning to the Orlando 
area - they had a great reputation as 
being an excellent company to work 
for. Pat Vaughn helped me to get an 
interview, and I was hired a couple 
of months later in 1969. I worked 
at Disneyland for a year and a half 
before corning back to Orlando to be 
part of the opening team in 1971. 

Over your career, what 
types of roles have you had? 

I was hired as a senior personnel 
rep to head up the Affirmative 
Action department. Then I became 
an Employee Relations specialist; 
manager of Equal Opportunity 
Programs; corporate manager of 
Equal Opportunity Programs; 
director of Corporate Equal 
Opportunity Programs; corporate 
director of Urban Affairs; and 
then vice president, Corporate 
Urban Affairs and Development. 

What are the 
responsibilities in 
your current role? 

I am responsible for cultivating 
relationships with a wide variety 
of organizations to support 
diversity-related objectives 
companywide and to provide 
leadership, counsel, strategies and 
advice to management on urban 
issues dealing with minorities 
and other social concerns. 

What have you loved 
most about your role? 

Being able to reach mutually 
beneficial goals between the 
company and the community 
that we serve. 

What has been the most 
unique project you've 
ever been a part of? 

The opening of Walt Disney World 
Resort was special and exciting. 
Teamwork was paramount -it 
was a family thing. Regardless of 
your job description, you were 
involved in the opening and crossed 
many departments/ divisions, etc. 
One day you were interviewing 
people for jobs, the next day you 
might be laying sod or in the 
park sweeping up popcorn. 

Want to be featured in an upcoming profile? Tell us about yourself by completing a brief 

questionnaire on The Hub >> Walt Disney World >> WOW Headlines » Meet the WOW Team. 
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After more than four decades with Disney, 
Bob Billingslea, who was hired in Orlando and 
worked at Disneyland for a year before returning 
to Florida to help open the Walt Disney World 
Resort, is retiring at the end of January. 

Name: Robert "Bob" 

Billingslea 

Position: Vice president, 

Corporate Urban Affairs 

and Development 

Hometown: 
Youngstown, Ohio 

Years with the 

company: 42 

What is your favorite 
Disney memory? 

I remember when my secretary 
(Ralph Mitchell) and I took our 
recruiting efforts to the heart of 
the black community's Frontline 
Outreach. We had the authority to 
hire potential employees .... To be in 
the heart of the community and offer 
people jobs on the spot and to see 
their faces light up was heartwarming. 
I don't think any other employers had 
done that at that time, circa.1971. 

I also remember when we initiated 
a program to focus on the hiring of 
those classified as disabled citizens 
in our community. Again, we took 
our show on the road and into the 
community. That was special! 

I could go on and on about the 
things that we did and continue to 
do to enrich the lives of others by 
utilizing our corporate resources. That 
is what I do for a company that cares. 
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New plans for Test Track 
As part of a new multiyear 

corporate alliance between Disney 
and General Motors (GM), the 
current GM Test Track at Epcot will 
close in April to reopen this fall as 
Test Track Presented by Chevrolet. 

GM and Walt Disney Imagineering 
will develop a reimagined, design
centric Test Track experience at the 
Future World attraction, which will 
transform into the sleek "Chevrolet 
Design Studio at Epcot." Immersed 
in automotive design, Guests will 
be able to create their own custom 
concept vehicles, buckle into their 
six-person "SimCar" ride vehicle 
and put their design through its 
paces on the Test Track circuit. 

Their performance testing complete, 
Guests then will move into a post-

show area filled with special effects 
and be scored on how well their 
custom concept vehicle did and see 
the very latest Chevrolet vehicles in an 
all-new, state-of-the-art showroom. 

"We are excited to renew our long
term alliance with General Motors," 
said George Aguel, senior vice 
president, Corporate Alliances for The 
Walt Disney Company. "This unique 
agreement extends collaboration 
between two of the most recognized 
brands in the world, a relationship that 
spans over 30 years. The reirnagined 
Test Track Presented by Chevrolet 
will continue our shared goal of 
providing unique and innovative 
experiences that engage Disney Guests 
in exciting and interactive ways." 

- Bryan Malenius 

EARS TO YOU GRANT DEADLINE JAN. 31 
Disney VoluntEARS around the 
world are hard at work making 
a difference in the communities 
in which they work and live. To 
applaud these efforts, the EARS 
to You grant program provides an 
opportunity for employees and 
Cast Members to turn their hours 

6 I E&E I Jan. 26-Feb. 8, 2012 

of volunteer service into a financial 
contribution to a charitable nonprofit 
organization of their choice. 
Applications and complete program 
details are available on The Hub. 
Click on "Participate" in the Quick 
links, and then on "VoluntEARS & 

Community" and "Ears to You." 

New "Wishes" 
show aboard 
Disney Fantasy 

When the Disney Fantasy sets 
sail in March, it will showcase 
"Wishes," a new show that combines 
a heartfelt story, a moving score 
and lavish production numbers 
to delight Guests of all ages. 

The show's story is of three best 
friends who discover that the secret 
to being a grown-up is staying 
connected to your inner child. Unsure 
of what the future holds, the young 
people make a wish to go on the 
"Ride of Our Lives"- the show's 
original opening number - and are 
guided on their magical adventure 
by a host of Disney characters, 
among them Rapunzel, Flynn 
Rider, Lilo, Stitch, Mulan, Hercules, 
Finocchio, Timon and Pumbaa. 
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"I've Got No Strings," featuring 
Finocchio and marionettes, will be 
among the original songs and classic 
Disney tunes performed in "Wishes." 

In addition to a troupe of 
talented performers, "Wishes" 
will feature 290 costume pieces, 
18 puppets, two confetti drops 
and an indoor fireworks finale. 

- David Porter 
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The Commons Clubroom was the gathering 
spot for this new class of Cast Members. 

Welcome 
BY CHRISTINA LAEMERS 

Coordinator of Training Bill Devereaux 
from Disney's Polynesian Resort welcomes 
Nia Karriem to the Disney team. 

Spring 2012 arrivals are all smiles. 

new Cast Members 
Now through mid-February, 3,500 

new Cast Members will be arriving from 
more than 47 countries and all 50 U.S. 
states through Disney Internships and 
Programs. 

During the course of their program 
-which could last from three months to 
a year - these Cast Members will support 
many aspects of the operation, 
performing a variety of roles at every 
park and resort and across many lines of 
business. 

"The new participants have been 
planning for and dreaming of their 
arrival day for months, and when you're 
that first Cast Member greeting them, 
you can feel how anxious and excited 
they are to begin their journey," said 
Kristi Breen, director of Disney 
Internships and Programs and Disney 
Cruise Line recruiting. "That kind of 
energy is so invigorating, and it reminds 
you just how special it feels to become a 
Disney Cast Member." 

New arrivals have quite a busy 
agenda during their first few days. 

"They'll move into new apartments, 
get acquainted with their roommates, 
learn the ins and outs of living in the 
Disney Housing community and begin 
to forge friendships that will last a 
lifetime," said Dave Venables, general 

manager of Disney's BoardWalk Resort 
and Disney Housing Operations. "Then 
they'll attend Disney Traditions, and 
before too long, arrive to the work 
location for their first day of on-the-job 
training. It can be a bit of a whirlwind, 
but the teams supporting the Programs, 
along with a number of outstanding 
volunteers, provide tremendous support 
in making the arrival process as easy as 
possible." 

In addition to their role in the show, 
Programs Cast Members may have 
opportunities to participate in 
educational offerings, including 
collegiate-level courses accredited by the 
American Council on Education. To 
promote diversity, community and 
personal development, the Disney 
Internships and Programs Housing team 
also holds a number of events every 
semester, from welcome events to movie 
nights to team sporting events and trips. 

"I have been given an amazing 
opportunity," said Tyquell White, from 
Pembroke Pines, Fla. "I visited the Walt 
Disney World Resort as a child, and now 
I'll be working with the Bell Services 
team at Disney's Caribbean Beach 
Resort. It's seriously a dream come true! 
I look forward to learning more about 
the organization and just enjoying the 
journey." 

PARKS & R.ESOR.TS 

INTERNSHIPS 
&PROGRAMS 
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The tale began nearly two decades ago and is one 
that continues to captivate Guests, drawing them to an 
idealized re-creation of life in the communities that sprang 
up along the Mississippi River in the late 19th century. 

It opened Feb. 2, 1992, as Disney's Dixie Landings 
Resort, a laid-back complement to the jazzy rhythms of 
its southerly sister. The site's "other half," now known as 
Disney's Port Orleans Resort-French Quarter, opened in 1991 
as a celebration of the energy and color of Mardi Gras. 

On Aprill, 2001, the properties were combined as a single 
resort, with Dixie Landings renamed Riverside and the original 
Disney's Port Orleans Resort rebranded as French Quarter. The 
change created a unified story, with each region reflecting the 
varied experiences of a bygone era along the southernmost 
portion of the mighty river from Natchez, Miss., to New Orleans. 

For many of its Cast Members, the Guests are what 
have made it an enjoyable place to work for 20 years. 

"There are a lot of repeat Guests we see every year," said 
Barbara Hurley, a Merchandise hostess who has been with 
the resort since it opened. "They come back time and time 
again, and they come because of the way they're treated." 

As it prepares to mark its 20-year milestone, the Riverside 
region is undergoing a phased refurbishment that will 
replace its double beds with queen beds, part of a regular 
cycle of freshening Walt Disney World accommodations 
with new amenities. Most exciting of all, however, is the 
transformation taking place in 512 of Riverside's 2,048 rooms. 

Expected to debut this spring, the one-of-a-kind 
"royal" rooms will feature lavish bed designs with 
ornate headboards highlighted by a dazzling, fiber-optic 
"fireworks" display. Rich colors, unique bedding, artwork 

and bathroom fixtures will evoke familiar elements from 
Disney fairy tales including "The Princess and the Frog," 
"Aladdin," "Beauty and the Beast" and "Cinderella." 

"I think it adds that Disney storyline that our Guests really 
are looking for," said Kyle Raser, who first visited the resort 
as a 14-year-old and returned year after year with his family. 
Now he leads the resort's Guest Service Operations team. 

"When our Guests check into their royal room, they 
[will] get to see pictures of the princesses and their princes 
at Port Orleans," he said of the coming enhancements. 
"So from the moment they walk in, they're going to be 
immersed in the story that the princesses were as well." 

The regal rooms will add to the resort's many charms, 
such as swimming and cane-pole fishing on 01' Man 
Island; horse-drawn carriage rides; the Southern-infused 
cuisine of Boatwright's Dining Hall and Riverside Mill 
Food Court; and the raucous entertainment of Bob Jackson, 
who keeps River Roost audiences entertained with a 
family-friendly act that invites everyone to sing along. 

According to General Manager Val Bunting, a native 
Southerner, its highlights are almost too numerous to list. 

"It's kind of that place [from] a hundred years ago, 
where things are much simpler and much quieter," she 
said. "I tell [Cast Members], 'You don't have to be from 
the South, you just have to know what great hospitality 
is and provide great charm while you're here."' 

Did you know? 
The resort has approximately 
142 opening-day Cast Members. 
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New year, new you with 
healthy cooking tips 

Fresh, new goals and resolutions for your health and nutrition often 
come with the new year. Simple changes to your diet and daily routine 
can help prevent illnesses such as diabetes, hypertension and heart 
disease and help create a healthier you. Here are a few useful cooking 
tips to help you stay true to your health or diet-related resolutions. 

• Actively include fruits, vegetables, low-fat dairy foods 
and whole grains into your meal planning. 

• Swap regular margarine or butter for extra virgin 
olive oil or no-calorie butter spray. 

• Replace chips, cookies and candy with fruits, 
veggies and hummus, or frozen yogurt. 

• You can still have your carbs. Instead of white rice and 
pastas, eat whole grain pastas, breads and brown rice. 

• Season entrees with herbs and spices such as rosemary, 
basil or thyme instead of seasoned salt. 

Combine these simple tips with an exercise routine, such as walking an 
additionallS minutes a day, and you'll be on your way to a new you in 2012. 

Don't forget, you can even earn Wellness 
Rewards for pursuing good health. 
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- Stephanie Colby 

Personal Life Resources, brought 
to you by LifeCare, can hel p with 
your resolutions too ! Lose weight, 
gain energy and save money 
with healthy living resources. 

Discounts on: 

• Fi tness equ ipment 

• Gym memberships 

• On line personal 
training programs 

• Weight loss plans, including 
Jenny Craig and Weight Watchers 

• Workout gear 

On Demand Web inars on: 

• Hea lthy meal planning 

• Die t and nutrition 

Visit lifecare.com/disney or call 
toll-free 1-866-574-7229 to speak to a 
specialist about your health resolutions. 

•••• •• • •••• •••• 
LifeCare® 

Caring today for a better tomorrow«> 
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TWDC NEWS 

CORPORATE 

YouD ~ BrowN Mowtsl Disney Cast, Crew and lmagineers say, 

"It Gets Better" 
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Disney Cast Members, Crew Members and Imagineers recently came 
together to participate in the company's very own "It Gets Better" video. 
Diversity and Inclusion ~d the PRIDE Diversity Resource Groups at Disney 
partnered with the Trevor Project and GLSEN, the nonprofit organizations that 
founded the It Gets Better Project. The project has turned into a worldwide 
movement inspiring more than 25,000 videos in support of young members of 
the lesbian, gay, bisexual and transgender community. The It Gets Better Project 
aims to help them see how love and happiness ~an be a reality in their future. 
To watch the video online, visit You Tube and search "Disney It Gets Better." 

CONSUMER PRODUCTS 

"Avengers VS X-Men" comic 
book series coming 

This April the Avengers and the X-Men- the two most popular 
franchises in the history of comics - go to war! Marvel has announced 
"Avengers VS X-Men," a 12-issue pop culture event bringing together 
the world's greatest superheroes- Iron Man, Captain America, 
Thor, Hulk, Black Widow, Spider-Man, Wolverine, Cyclops, Storm, 
Magneto and more- for an unforgettable battle beginning. 

"Avengers VS X-Men" is written by a team of the top-selling 
authors in the comic book industry today: Brian Michael Bendis 
("Avengers," "Ultimate Comics Spider-Man"); Jason Aaron ("Wolverine 
& The X-Men," "Wolverine"); Jonathan Hickman ("Fantastic Four," 
"Ultimate Comics Ultimates"); Ed Brubaker ("Captain America," 

. "Winter Soldier"); and Matt Fraction ("Invincible Iron Man," "The 
Mighty Thor"). This assembly of acclaimed writers is joined by a trio 
of the industry's superstar artists: John Romita Jr. ("Avengers"); Olivier 
Coipel ("The Mighty Thor"); and Adam Kubert ("X-Men: Schism"). 
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Marvel's new line 
of prose novels 

Launching in June, Marvel will 
release its most popular sto.ries of all 
time as prose novels. It all begins in 
"Civil War," adapted by author Stuart 
Moore, with the story that irrevocably 
altered the Marvel Universe and 
redefined comic books for an entire 
generation. In the wake of a tragedy, 
Capitol Hill proposes the Superhuman 
Registration Act, requiring all costumed 
heroes to unmask themselves before 
the government. Divided, the nation's 
greatest champions must each decide 
how to react- but will you side with · 
Iron Man or Captain America? And just 
which heroes will pay the ultimate price? 

"Releasing our most acclaimed 
graphic novels as prose fiction not only 
allows us to reach a different audience 
with these stories but also gives us 
a chance to bring those readers back 
to the comics that started it all," said 
David Gabriel, senior vice president, 
Sales, Marvel Entertainment. "'Civil 
War' is easily our best-selling graphic 
novel of the past decade and certainly 
one of the most influential in recent 
memory, so it was the perfect launch 
title for this new line. Not only will you 
get all the action that Mark Millar and 
Steve McNiven delivered in comic form, 
but no fan will want to miss the new 
wrinkles we've added in this novel. " 
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Oscar Martinez was presented with a one-of-a-kind statue in appreciation of his 55 years of service. 

A legend at Disneyland Park 
BY MICH REFIELD 

Oscar Martinez is celebrating more 
than just a new year. On Dec. 29, 2011, 
the Carnation Cafe line cook celebrated 
his 55th anniversary with Disneyland 
Park, making him the longest-serving 
Walt Disney Parks and Resorts Cast 
Member. To mark that significant 
milestone, on Friday, Dec. 30, 
Disneyland Resort President George A 
Kalogridis presented a specially 
designed statue of Snow White and the 
Seven Dwarfs to Oscar at a ceremony at 
the Main Street Opera House. 

Hired in 1955, the year Disneyland 
Park opened, Oscar has attained 
legendary status with Guests, creating 
magical memories as well as 
unforgettable dishes. During the 
celebration, George shared a Guest's 
conversation he overheard while 
walking down Main Street, U.S.A: "As 
they approached Market Street the 
mother said, 'Can you see his hat? Is he 

in there?' And they were all waiting to 
decide whether or not to get in the 
queue for Carnation Cafe if the white 
hat was moving through the crowd. 
And Oscar, that is something that not 
many people can achieve ... so thank 
you for that." 

To date, Oscar is one of only six 
employees of The Walt Disney 
Company to reach 55 years of service, 
with legendary Imagineer John Hench 
having the longest tenure at 65 years. 

So how did Oscar move his winning 
personality out from behind the grill? 

"Mike Berry used to be in charge of 
food, and he said, 'We are going to take 
pictures,' and so we did," Oscar 
recalled. "The first picture I took, I had 
two peanut butter and jelly sandwiches 
and stood behind a family. So I started 
doing that, and little by little, more 
people came. Now I have people from 

China, Tokyo, Canada and Australia 
that come looking for me. They say, 'Are 
you the one that is on the computer?,' 
and I say, 'Yes, I guess.' I never check 
the computer." 

Before Oscar was presented with his 
statue, some of his fellow Cast Members 
congratulated him, including Matt Gray, 
Disneyland Park Food & Beverage 
general manager, who shared a recipe 
for success. 

"Mix within one person one cup of 
integrity to ensure a strong foundation, 
one cup of sincerity to keep it from 
separating, and half a cup of humor just 
for flavor and just a pinch, a tiny pinch, 
of humility to keep it from burning. 
Pour all ingredients into one good 
person, mix well, let it cook for 55 years 
and that is how you get success." 

Want to try Oscar's famous potatoes? 
Find his recipe on the Disney Parks Blog. 
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Prepping for the 

Obama comes to the Walt Disney World Resort 
to unveil new tourism strategy 

BY ALAYNA G. RIGGINS 

With Cinderella Castle in the 
background, on Thursday, Jan. 
19, President Barack Obama 
unveiled a plan to attract more 
international visitors and make 
the United States the world's top 
tourism and travel destination 
while also creating new jobs. 

"Tourism is the No. 1 service 
that we export ... and that means 
jobs." Obama said. "More money 
spent by more tourists means more 
businesses can hire more workers." 

Before a group of invited 
Central Florida officials, business 
partners, Disney executives and Cast 
Members gathered on Main Street, 
U.S.A. at Magic Kingdom Park, 
the president outlined his plan to 
improve the U.S. travel visa process 
for residents of emerging countries 

like China, India and Brazil while 
maintaining secure U.S. borders. 

"[Brazil] has a huge population 
that loves to come to Florida, but we 
make it too hard for them," Obama 
said. "We want them coming right 
here . .. spending money here in 
Orlando, in Florida, in the United 
States of America, which will boost 
our businesses and our economy." 

According to the U.S. Travel 
Association, amusement/theme 
parks are the fifth-ranked leisure 
activity for overseas travelers visiting 
our nation. This is evidenced as 
millions of international Guests 
visit Walt Disney World Resort, 
Disneyland Resort, Disney Cruise 
Line and all of Walt Disney Parks 
and Resorts domestic businesses 
each year, providing positive 

economic impact throughout the 
communities in which they operate. 

Company officials learned a 
few days earlier of the president's 
wish to announce this strategy 
at the resort. This set in motion 
a flurry of activities to make the 
event safe for the president and 
invited Guests, including Orlando 
Mayor Buddy Dyer and members 
of the president's cabinet, Interior 
Secretary Kenneth Salazar and 
Commerce Secretary John Bryson. 

"Along the entire process [White 
House officials] commented about 
how we ... clearly exceeded their 
expectations," said Gary Gutierrez, 
producer with WDPR Creative 
Entertainment. "Any challenge that 
they put upon us, we answered. We're 
committed to excellence. We overcame 
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Above from left: Cast M ember Mari a Kirkland was lucky enough to ge t a n autograph from Pres ident Obama; badges needed to ge t into 
the event; Magic Kingdom Gues ts were redirected backstage during the pres ident 's visi t. 

obstacles through partnerships with 
everybody across the property." 

As a security measure, Main 
Street, U.S.A. was closed for part of 
the day. Guests arriving to Magic 
Kingdom Park were redirected 
backstage to other areas or allowed 
to visit other Walt Disney World 
theme parks, which offered extended 
hours on Wednesday or Thursday. 

"In just four days we delivered on a 
very complex and memorable occasion, 
all the while continuing our focus on 
The Four Keys Basics and doing things 
safely, courteously and efficiently, 
while never taking our eye off of our 
promise to deliver a quality show 
for our Guests," said Betty Downs, 
manager, Magic Kingdom Operations. 

Disney President and CEO Bob 
Iger and Tom Staggs, chairman of 

Walt Disney Parks and Resorts, also 
attended the president's speech. 

"As I listened to the president 
speak, I couldn' t help but feel 
tremendously proud -proud 
that we could play host to this 
important announcement, proud 
of the experiences we offer to 
our Guests and proud of our 
extraordinary people," Tom said. 

Cast Member Maria Kirkland with 
Guest Correspondence was invited to 
hear the president. As a special treat, 
she was able to get his autograph. 

"Only at [the] Walt Disney 
World [Resort] could a dream of 
meeting the president of the United 
States come true," she said. 

- Additional reporting by David Brady 
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CAST OFFERINGS 

COMPANY D 
Remember your Valentine -A great selection of jewelry, Yankee 

Candles, plush toys and cards is available for your special Valentine. 

New Cast-exclusive pins 

• The first of four limited-edition pins for the 2012 WDW Pin Series, featuring 

Tinker Bell at Epcot. Edition size is 1,000. Price is $8.45 each (no discount). 

• A 2012love-themed, open-edition pin featuring Mickey & Minnie 

kissing. Price is $7.95 each (regular discount applies). 

• Goofy's 80th anniversary pin with an edition size of 

1,500. Price is $8.45 each (no discount). 

January special 

Cast Members receive a 35 percent discount on Legacy 

posters and on the 2011 Nametag Pin Series. 

Pins are subject to availability, and release dates may vary. Visit The Hub > > Disney Difference > > Cast 

Activities, Events & Recognition >> Company D for up-to-date pin release dates and merchandise offerings. 

KARATE CLASS 
Improve your physical fitness, develop self-defense skills and relieve stress with 

karate. Starting Jan. 31, classes for participants ages 6-14 will take place from 5-6 

p.m., and classes for participants 15 and older will be offered from 6-7 p.m. Both 

eight-week sessions will be held at Mickey's Retreat. Cost is $40 per participant. 

For more information, visit The Hub >> Disney Difference>> Cast Activities, Events & Recognition . 

PREPARE FOR TAX RETURNS 
Cast Activities, Events & Recognition is offering several tax assistance programs 

until April. Free tax assistance is offered to qualified Cast Members. Low-cost 

tax assistance is offered to all Cast Members. Learn more on The Hub >> Disney 

Difference >> Cast Activities, Events & Recognition >> Tax Assistance. 

SAFETY 

Timon and Pumbaa 
share safety tips 
and laughs 

When foraging for lunch in the jungles of 
Africa, Timon and Pumbaa are all about sharing 

grimy grubs. But when it comes to safety, they 
know there's one thing friends should never share 

- germs. Learn about the importance of washing 

your hands in a new Disney's Wild About Safety 

video, "Safety Smart, Healthy and Fit." This is the fifth in a series of safety 

DVDs focused on teaching children ages 5-8 important safety lessons. The 
DVDs can be found in all Cast Learning Centers at Walt Disney World Resort. 
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That's what folks are saying 
about our homes and 

$2:s·oo 
DISNEY CAST MEMBER DISCOUNT* 

Finding that beauty of a home that's also affordable can be 
a beast of a burden. But it doesn't have to be. Just visit Lennar 

and get an additional $2,500 discount on top of already
reduced prices and other historically big savings! 

800-309-1 081 enter 2-digit community code 
IV

11":c::":;:·• LENNAR.COM 13878 

'2,500castmember cash ii CMiilableon select homes thatsel and close by 2/'19/ll Musl~this ad initial visit and proofofen1lllovmenl ~lobe Hgiblelordiscount. Some reslrictions apply. ~ 
Prices subject lo change without notice. "Pursuant lo lhe Fair Housing At.t, !his housing ii intended lor ~ by at least one penon" sS yecx:s of age or older per home. See a Lemar New Home ~nt l.:.I 
lor furlhei inlormatioii. Copyright C 2012lennar Corporation. Lennar, lhe Lennar logO and Ewry!hing'Jincluded are registered Jervice maria of Lennar Corporation and/or its su!HidiarieJ. CGC1518166. 1/12 ~~:,= 
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Business Classified 

1040EZ $29 -American Tax Don Christie, EA. 
17 yrs serving Disney. 1040A /$49+; 1040/$59+. 
Sites in Kissm / Davenp & WP. Call for 
appt / 407-671-4696. 

Celebration Eye Care- DT Celebration. Exams, 
contacts, eyewear and Laser Vision . We accept 
most insurances. 407-566-2020. 

New apts just minutes from work! Abaco Key 
offers exceptional1-, 2-, 3-bdrms. For more 
information www.abacokeyapartments.com or 
407-238-1241. 

Cast Members Only - *50-minutes Swedish 
Relaxation Massage* $65.00 (gratuity included) 
Not Valid at Disney's Saratoga Springs Spa. 

In pain/Auto injured/Other medical problems 
Try Acupuncture! Well known Central FL 
Chinese physicians. Providers for CIGNA. 
Insurance covered. Orl407-896-3005, 
Kissimmee 407-932-4818. 

Secret Lake Condos - Kissimmee, 2 & 3 BR 
2.3 mi from WDW. Free first month for Cast 
Members. From $825. Stacy 877-576-9826. 

Homes from 40K- 5 mi. from attrs. Gated 
lakefront community. Incentives avail. 
Sales 407-597-3171 & Rentals 407-597-3151 
www.vistadellago.net 

r 'Y. \ 
\ 

.. 

GMAT PREP COURSE-Stetson University 
Celebration - Tues/Thurs evenings February 7 
thru March 8. www.stetson.ed u /celebration 
click on GMAT Prep. Contact: 321-939-7604 or 
rcangelo@stetson.edu 

Stetson University- Celebration TECHNOLOGY 
PROGRAMS Spring 2012: Web Development, 
Cisco CCNA, Oracle, SQL, and MCITP. 
Visit www2.stetson.edu I celebration/ suite 
Contact us: 321-939-7604- rcangelo@stetson.edu. 

FIRST MONTH FREE TO WDW CAST 
MEMBERS- Townhomes for Rent- Near WDW 
Spacious, we ll designed. 1, 3 and 4 Br starting at 
$450 mo. On Hwy 27 just south of 192 
Call : 321-377-3839 
Email: linda@assuredrecord.com 

. I 

- ·"'• i1 ·• . . , ....... 
Mention 

CD# OL91SO 
when booking. 

Looking for love? Find it at dinner. 
Join us for a DinnerDate and meet a 

group of like-minded singles at a 
•• • • • M 

For reservations, book online at dollar.com 
or call1-8oo-BD0-4000, or 407-583-8000 X 2 

moor txivrn<e reservotions ore required. ReJlrer must meet DOlJAR8 rerml reqjjre
menl>. Vehides OOsed on ovoilrnl~ AdOrtioom clxrrges md !Moot periOOs oWl on 
correntul.lhisoffervolidatlllfloridoiXJrticitiDlglocotionsondeX!ifes 12/3112012. 

restaurant for good food ... and even 

better conversation. It's a new way to 

date. Get started at DinnerDate.com. 

dinner .com •••• ~r.o..,oilo .... rl..,liy- C 21119~""1C..Io. 13540 

~ · 4 

-~ ' { <:i / i ::() 
Sell Your Cor to Us~ 
Even If You Don't Buy From Us! e "o I u t i o n a u t O '" 

SALES 

$299 OFF 
Purchase Price Of a Vehicle 

Hurry! Offer Expires April30, 2012. 
One per person. Not valid with other offeu. 
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SERVICE 

10% OFF 
Total Service Bill 

o•IVEN TO EXCEED EX,.ECTATIONS 

1300 RINEHART ROAD • SANFORD, FL 32771 

PH 407.688.5888 
Sales: Mon.· Sat. 9am · 9pm, Sunday llam·7pm 
Service: Mon.· Sat. 7am · 7pm, Sunday Closed 
Car Spa: Mon.· Sat. 7am · 7pm, Sunday Closed 

e" o I ut ion a uto.com 

$150 Full Detail 
(Regular Price $199) 

Hurry! Offer Expires April 30, 2012. Hvrryl Offer Expires April30, 2012. 
One per person. Not valid with other offers. One per person. Not valid with other offers. 

0 
co 
~ 

1040EZ 
1040A 
1040 

$49 + schedules 
$59 + schedules 

"' g 

Two locations to serve you! 
Winter Park Office & Kissimmee/Davenport at 
Hampton tnn Orlando/South Lake Buena Vista 

4971 Calypso Cay Way 
Kissimmee, FL 34746 

;! Call for Appointment, Dates & Times 
Dan Christie, IRS Enrolled Agent 
2242 Winter Woods Blvd. 
Winter Park, FL 32792 
Call 407-671-4696 
www.ameritaxshoppe.cam 

N ..... 
0 

~ 
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nager 

• Learn proven tools and techniques 
• Better plan and execute projects 
• More effectively monitor and control work 
• Generate efficiencies for your organization 
• Earn the prestigious PMP®credential 

STE 
www.stets 

Dr. Alden and Team 

407-909-1097 
401 Main St., Wi ndermere 

WindermereSmiles-com 
Se Habla Espanol! 

Most PPO's Accepted 

'$69 .. 
Children's Special tJ 
New Pa tient - Exam, 

Cleaning, X-Rays 
(150, 11 20, 274) (330 If Needed) fJ 

Coupons may not be combined wrltl ony other 
ofter.No!YOhdWlthii"ISUrOOCe 

- · $79 
Adult Special c P 

New Pa tients- Exam, X-Rays @ 
(150 & 210) fJ 

Coupons may not be combined wrth onv other 
offefNoiYOiidWlth 10suronce 

• Tht palilmt and any othor pmon fliiPOII'lible Ill' 1111ymenl has 1 nght to rnfuSIIIo pay tallC(ll paJflWll or be reunbursed for l}ll'fll*ll ol any ather seMCe 
Clllmrna!Jon lrtatmenl whitl115 pcrtontlld u a result of or Within seventy two (72) holn a! rcsi)Oild~g 1o tllcad'o'llrtisemelliiOI'Ihc free discounted fll1l 
orreductdftt leJVICOe:lillllllliiKI!IorlrtatmcntOntyYalidwheniiiiUI'IfiCt CO'Rf'ilge15oolapplicabla 

Amerlcanlnstitute 
::.-1420 Celebration Blvd., Suite 101 

Celebration, FL 34747 

• AccndtBd 1:1! lhe Aa:ndllng Comdlllr 
ir<leper<lent Colleges arid Schools (ACICS) 

• Rnardal Aid ~Available For Those WOO Qualify 
• .Xil Search Assistance 

"' N 

On Campus/Online ~ 
Call Today! 800-442-1595 or visit: www.aichp.org 
RrmcniltonnalionaboutoorplJalionra!es, ltlernediMdelids!udents"""~ltleilfUII'a'l\ 
lrld-frC>Orlanti1formalioo,~visiloor-atwww.ameflcaninstiMe.edu/disclosure . 

1ktSrm 
AT DISNEY'S VERO BEACH RESORT 

CMt Murlw.t ~ff 
Offering all cast Members: 

40 Minute Tratments fo:r $651 
Choose from: 

A Tropical Vichy Shower Treatment 
Aromtltherapy or Swedish Massage 

Organic FaciRls 

call (772) 234-2050· 
to r:esetve your 

Special Spa Treatment! 
J-W.atwr& ... """'~ 
~Uf*d.MqSI, 2012 

Custom Ma d e Trave l Packa ges 

WORLDWIDE 
SPECIALS on ALL CRUISES 

Cast: Member Trave l Servlce:"" 4Q7 -645- 2968 
PSI TRA."\7EL s .••• 1965 l -800-800-4PSI 
Over 20 Y .... o r T r-•• P .. .... " '" u ror C •• t M • .,..b•r• 
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PROTO 

CHENG DENTAL 
FAMILY & COSMETIC DENTISTRY 

• Now Accepting New Patients 

• Senior Discount Availab le 

• Most major denta l insurances accepted 

• Sedation dentistry availab le 

• We treat children of all ages 

• Modem faci lity with state of the art equipment ~ 

.,..~ ~tall 
/.8()().818.8851 
rli4ctlldit'~ 1fl7 

..,. 

---

Resort Style Amenities 
Cottage & RV Site Rentals 

Long Term Leases Available 
LOWEST RATES AROUND 

RV Site & Cottage Sales 
RV Lots From $39,900 
Large Pavered Sites 
Free WiFi & Cable 
Large Heated Pool 

Pet Friendly 
Activities For All Ages 
Close To Restaurants 

& Shopping 

Elite Resorts at Citrus Valley 
16246 Citrus Parkway 

Clermont, Fl. 34714 
1-800 356 2460 

www .eliteresorts .com 
;;!; .., ..,. 

Simka's Sweets 
Featuring : 

Premium Ice Cream 
Decadent Desserts 
Waffle Cones 
Specialty Coffees 

20% Cast Member 
Discount 

Located minutes away from attractions. 
1 92 to Hwy 2 7 North, ~ 

1/2 mile to Cagan Crossings. ; 

Cagan Crossings Town Center 
N 

600 Cagan Park Ave. • Clermont, FL 34714 

Tel: (352) 243-2230 
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CANCER CAN HIDE ANYWHERE. 
EXCEPT AT FLORIDA HOSPITAL CANCER INSTITUTE. 

At the Florida Hospital Cancer Institute, patients benefit from a bigger picture in cancer 
care. We are the state's largest provider of cancer services, with outcomes that exceed 
nationa l standards. Our exceptionally ta lented multidisciplinary team of oncology 
specialists- incl uding cancer care experts and personal care coordinators-employs 
the latest techniques to both find and eliminate cancers before they spread th roughout 
the body. Along with our extensive network of hospitals and imaging centers located 
across Central Florida, we provide advanced treatment 
offerings-where patients have direct access to a 
dedicated team of physicians to meet their needs. If 
cancer comes into the picture, you can find treatment at 
the Florida Hospital Cancer Institute. 

~~ fLORIDA 
II~ HOSPITAL 
Tht skill to IJtal. Tht spirit to carf.® 

Scan the QR code above with your mobile device and see more at 
FloridaHospitaiCancer.com or call407-303-1700. 

Our physicians are affiliated with Florida Hospital Celebration Health 
and Winnie Palmer Hospital For Women & Babies 

David A. Marcantel, 
M.D., F.A. C.O.G. 

Amy Lowell, 
C.N.M., M.S.N. 

Robert F. Lemert, 
M.D., F.A.C.O.G. 

Jennifer L. Davis 
ARNP-C 

Obstetrical Care • On-Site NST and On-Site 4-D Ultrasound 

Gy necology • Infertility • Pelvic Pain • Endometriosis 

PCOS • HPV Vaccinations • Menopausal Evaluation 

Adolescent Counseling • Imp/anon Birth Control 

Minimally Invasive Surgery 

We accept most major insurance providers 

410 Celebration Place, Suite 2081 Celebration, FL 
www.celebrationobgyn.com 1407-566-2229 (BABY) 
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OWN A NEW HOME 
for $1,083 per month 
ZERO DOWN/ ZERO CLOSING COSTS! 

Your Affordable Bella Pointe Home Includes: 

• Wider Yards for Family Fun 

• 1,733 Sq. Ft. of Living Space 

• Gated Community 

• 3 Car Garage 

• Guaranteed Admission to Private Charter School 

• And so Much More! 

For more information call, 800.335.3864 today! 

www.AvatarHomes.com 

BELLi\.t: ~ POINTE 
BY AVATAR" 
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CUMBERLAND 
PARK 

Tk 4,-a.r.r ~~ 4~u· Olf ()IH" ,f,ife/ 

• 1, 2, &. 3 Bedrooms 
• Indoor Basketball Court 
• Movie Theater 
• Amazing Social Events 
• Free Weekly Fitness Classes 
• Elevators 
• 24-Hour Fitness Center 
• On-Site Recycling 
• Fiber Optic Internet 

www.CumberlandParkApartments.com 

1.866.979.1479 

Resort Style 
Apartments for Rent 

2, 3 & 4 Bedrooms 
Granite Countertops 
Elevators 
Free High-Speed Internet 
and Basic Cable 
Quiet and Efficient 
Concrete Construction. 

(407) 397-0128 
www. CaneislandLiving. com 

•Four Easy to Reach Locations! 
Haines City - Patterson Heights - From lOO's 
Winter Haven - The Gardens - From 90's 
Lake Wales- Dinner Lake Shores - From llO's 
Auburndale - Auburn Preserve - From $90's 

•$0 Down, $0 Closing Costs 
•20+ Floor Plans Available 
• My Home My Way Customization 
•100% Financing, Credit Repair OK! 

"' 00 

"' 

MySouthern Home.com Facebook.com/Southern Home Fans 
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10 MINUTES FROMTH 
WALT DISNEY WORLD® 

RESORT 
Cast members receive 
free washer & dryer* 

·select homes only. 

Townhomes from the $150's in a Gated, Golf Community! 
There's no beuer place to live in Centr-a l Florida than Eagle Creek, a prestigious golf community just 20 minutes fmm \Vall Disney 
\\-oriel lksorl. You gel it all her-e, and a luxur} tmmhonw costs no more than other communities that don 't offer I he lifeslyle and 
location of Eagle Creek: 

• 4 fl oor plans with up lo 2,235 sq uare feel of lola I space. 
• Mas ter S uites as large as 21' by almost 14' . 
• Goum1el kitchens " ilh lu xur·ious gr·anite counlerto ps 

and 42" cabinets. 
• Garages with d ir·ecl access inlo )OUr r·esidenrc. 
• Tile r·oofs and br·ick pm er driveways. 

407-278-0356 • Community swimming pool, spa and ea bana. 

Models Open Daily 10 am - 6 pm • Championshi p go lfco trr·se and Clubho use. 

Townhomes from the $150s. • Go{/Vzllas from $189,900. • Single family homes from the $200s 1JJ $5Ws. 

G:r 
t11to-€R Prices and features are subject to change without notice. Centerline Homes is a registered tradernar1< licensed by Centerline Homes, Inc. CBC# 059344 
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Highland Hom·es 
The value leaders. 

Homes from the Low $1 OO's 
St. Cloud- Deer Creek (407) 593-2115 

Leesburg - Whitemarsh (352) 326-5405 
Davenport- Andover (863) 438-5113 
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The best care for your 
best friend ... naturally 

10% Cast Member discount on premium foods 
& free upgrade to VIP grooming for the price of 
regular pet grooming! 

Pet Grooming Spa - Natural Foods & Treats- Unique Boutique 

Call to reserve an appointment- {407) 343-1850 

3080 Dyer Blvd. & Osceola Pkwy. Kissimmee, Fl 34741 

Preferred Partner Offer for Disney Cast Members! 

Save $15 
on AAA Membership! 

Regular Price: Your Price: 

$66 $51 

Join the Club. 
Join AAA for $51 and add a family member 
FREE for a year. Plus new and existing members 
save 50% on additional family members. 

Call: (407) 833-1913 
Email: sspradley@aaasouth.com 

Mention Group Code GKDSNEY 

~ 
~- ---429 014 833413797 5 

~a~.----2001 DEC J1 2014 Gz#iic 
JOHH a. ME.MIUI 

~ 

a> 
&j 

"' 

"' N 

"' "' 
• At the time of enrollment. a new Primary Member can add one family melli>ef for FREE at the Clas~ membership level for one year. Full Classic dues (S30) appty at first year renewal. 
Associate memberships are available to the Primary member's spouse and all unmarried dependent children. under 21 years of age (through age 25 tf student), living in tile Primary 
member's homt. Associate members must have the same type of membership as their Primary member, with the exception of AAA Motorcycle. 

11-SA-QSSl 

II WYNDHAM 
Lake Buena Vista Resort 
In the WALT DISNEY WORLD' Resort 

across the street from Downtown Disney 

up to 50% off 
hotel stays for cast members 
and their friends and family 

r:2Disney Character Breakfast 
cTransportation to Disney theme parks 

To book call (877) 999-3223 and ask 

for code DISDISN 
Formerly the Regal Sun Resort 
www WyndhamlakeBuenaV1sta com 

ORLANDO VISTA 
HOTEL 

$49.00+tax 
for Cast Members 

& their Families 
o 2 Queen Beds 
o Large Outdoor Pool, Jacuzzi & 

Children's Pool 
o FREE Scheduled Transportation to 

..,. 
;;:; 

the Walt Disney World Resort ~ 
o 5 blocks to Downtown Disney t:? 
o FREE Continental Breakfast 

12490 Apopka-Vineland Road, Orlando, FL32836 
1-800-521 -3297 

1.0 . r~uired at check-in. Basad on ovoilobility. 

(]ftoo.rtiy som " aew-ojx u 'tmeat liom& is aeoe/" {l/l/ ears clecisio/l/. 

.{et-tM tnah e it eariel"tutilb Otti"'J /I'ea/ (]a,st ./££em6et\f r!autiy-.5'/ 

Call 7-&&&-&&2~162 
Ot' uisil as at 

www. inLrc;, 'a/neadOtod'. con1 
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(]tu'l'ellt!!f &fit~ !amtty /ioow ab arv fli/D-;dab!& }1~ 
(]fwosef''O/Jl/ Otu" I, 2, & cJ 6ed/'oO/Jl/ aJ-cu<tmmt lio-mes 
stadia,_!/ ClJ' low ClJ' S7cJ6j;et•mont-li. 

a3r0!J Uv tiU& ad and / <eceiof!/.· 

tf/Jaioecl Jectt~i(y 0tj;osit and 

/fjJj;lication Yeb 
tff/cultet• and 0ye~· iaclatfetl.t 
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Hey Cast Members! 
Mullinax Ford is proud to partner with Disney to supply Ford trucks. 

As our thank you for our relationship, Mullinax Ford is excited to enroll 
ALL CAST MEMBERS AND THEIR FAMILIES to Ford 's X-Pian Partner Discount Pricing Program! 

WELCOME TO FORD X-PLAN PRICING 
EXCLUSIVE SAVINGS 

X-Pian Discount Pricing is available only to Cast 
Members and their household members. 

EASYTOUSE 
Bring your Disney ID and Last Four Digits of your 

Social Security Number to Mullinax Ford 
and we'll do the rest! 

NO DEALER FEES 
Only Mullinax Ford doesn't charge a penny 

in added Dealer Fees. 

YOU PAY ONE LOW PRICE 
Get exclusive X-Pian savings in addition to most 

other publicly offered programs. 

SAVE ON SERVICE AND PARTS TOO! 
Show your Disney ID to the Mullinax Ford Service Advisor and SAVE AN EXTRA 15% OFF! 

We service all makes and models so these discounts can be used through your entire household! 
See Service Advisor for complete details. Some discounted maintenance services do not apply. 

See over 2,000 vehicles on sale at mullinaxford.com 

mullinax 
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effeFs that will 
'rk up your savings! 

Enhanced Money Market Account 
Earn .50% more for 90 days!* 

14-month Certificate - Paying 1.25% APY** 
There's even an IRA option. 

Take advantage of the specials 
we've been brewing. Open your 
account today! 

. ·. t ·· t ·.::r . 
:f .. .J... ".J... •• ·*' · -.~.-
• "T t "T . · t-r · t* ·t . ·. . ·; :. 

. . . . t t 
*' . -t 

.. (:·f:>Ala'NERS'! 
FEDERAL CREDIT UNION 

PartnersFCU.org • 800.948.6677 Imagine what we can do together. 

*$10,000 m1n1mum balance required to earn dividends, requires at least $10,000 not already on depos1t at the credit union at opening. If the current balance in the Enhanced PMMA after 90 
days 1s 525.000 or greater, the account wHI automatically transfer 1nto a Prem1er MMA at the then published rates. If the current balance in the Enhanced PMMA after 90 days is less than 
$25,000, the account wHI automatically transfer into a Standard MMA at the then publ1shed rates. **APY = Annual Percentage Yield as of January 4. 2012. After fourteen months, 14-Month 
Certificate rolls 1nto a standard Partners 12-month Cert1ficate paymg published rates. $2,500 m1nimum balance required to earn dividends. Rates and terms subject to change without notice. 
No Relationship Rewards benefits or bump-ups permitted. Restrictions apply. Ask a Partners representative for details. 

Federally insured by the NCUA. 
' Partners FCU 
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